  JOB DESCRIPTION 

	Name of the Organization
	KUDU	

	Website
	www.kudu.com.sa

	About the Organization
		[bookmark: _GoBack]Kudu is a large fast food chain in Saudi Arabia. Kudu was established in 1988 and has 316 locations in Saudi Arabia and Bahrain with more than 5,000 employees. The first branch opened in Riyadh on 16 April 1988 on 30th street. Kudu serves burgers and sandwiches, which are popular with Saudis, but its specialty is sandwiches. Kudu serves breakfast as well, with some Western-style menu items including waffles.




	Profile Name
	Shift Manager

	Location
	UAE

	Payroll
	KUDU

	Qualification 
	Hotel Management degree with Industrial training can also apply.

	Trade /Specialization/Branch
	Any

	Male / Female candidate
	Male & Female

	No. of mandate / requirement expected
	05

	Fresher / Experienced (If experienced then No. of years of exp required min-max)
	Candidate should have 1 to 2 years’ experience in QSR/FINE DINING RESTAURANTS OR Fresher’s with Hotel Management degree

	  
  Job Responsibilities 

	· Prepare a daily shift restaurant operations summary report.
· Maintain healthy relations with the staff and crew members.
· Manage reservations and special dining arrangements for occasions such as parties, meetings, etc.
· Determine daily targets and earnings.
· Evaluate the performance of the staff and train them if required.
· Handle all complaints and queries and resolve them effectively. 
· Ensure customer satisfaction.
· Check the availability of the staff and assign tasks to the staff accordingly.
· Assist General Manager with the recruitment and training of staff.
· Ensure that the quality of the services is maintained and is consistent.
· Adhere to company policies and procedures.

	Open to hire local candidates – (Yes/No)
	No

	Open to hire from other state – (Yes/No)
	Yes

	Travel Reimbursement
	 Yes

	Salary
	   INR 49,900 RS




