JOB DESCRIPTION  
  
	Name of the Organization  
	Reliance Trends

	Website  
	 https://relianceretail.com/reliance-trends.html 

	About the Organization  
	Reliance Retail is an Indian retail company and a subsidiary of Reliance Industries. Founded in 2006, it is the largest retailer in India in terms of revenue. Its retail outlets offer foods, groceries, apparel, footwear, toys, home improvement products, electronic goods, and farm implements and inputs

	Profile Name  
	 Customer Service Associate (CSA)

	Location  
	 Gurgaon

	 Qualification
	10+2/ Graduate

	Communication skills
	 Should be able to speak Hindi and English

	Payroll  
	Reliance Retail

	    
Job Responsibilities   
  
	· To deliver sales and enhance the customer experience through high standards of customer service and product knowledge
· Fashionable and understands latest trends in market.
· Keeps up to date with product knowledge to share with customers and team members
· To maintain excellent visual merchandising as per company standards  
·  Ability to suggest customers on coordinates and add on selling.
 

	Salary
	[bookmark: _GoBack] 1.64 LPA

	
	


  
