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	JOB DESCRIPTION

	I. JOB DETAILS

	Job Title
	Social Media Executive 

	Function
	Marketing
	Location
	Noida

	Direct Reporting to:
	Director - Marketing Communication 
	Matrix Reporting to:
	1

	Staff Supervised
	Direct Reports: 1
	Matrix Reports:
	NA

	Job Titles of Direct Reports
	NA

	About Vision India: With a decade of credence, Vision India has evolved into an integrated staffing organization with the complete spectrum of People Solutions, offering differentiated propositions to the vibrant & dynamic business needs of the corporates. We draw our strength from the ability to dimension holistic solutions, having a bouquet of products & services integrated on seamless technology & backed by our ability to customize the solutions based on Client centric requirement.

Our unique proposition is enabled through the complete Forward / Backward integration of our business verticals, Staffing being supported through our Captive Skill vertical, BPO, Talent search teams and the job portal. In our journey thus far, we have earned & sustained the trust of organizations as their Preferred Staffing Partner, across the Industry segment and a recognizable dispersion spanning across the country, South East Asia and Middle East.

Vision India, with a 32000 strong Associate base and 105+ Indian, MNC and Government of India / State entities proudly listed in our clientele, we are excited to move forward each day working closely with our clients and bringing to life, solutions that create positive ripples for our customers & the associates. We adorn an ISO 9001, ISO 21001:2018, ISO 10002, ISO 26001 and OHSAS 18001 Certifications and sustain unwavering focus on delivering quality services to our Clients enabling them to achieve their Business Goals through superior efficiencies. 

With a consistent top line growth of about 25% YoY, the standalone revenue stands proudly at INR 170 Crore for the year 2020-21, post absorption of the pandemic effect. It is poised for much sharper top line growth in the ensuing years, based upon the investments made on critical projects commissioned in 2021-22 as well as strong fundamentals across the three business verticals.


	II. JOB PURPOSE

	
Manages all social media channels, campaigns, and team members to sustain an engaging audience experience and to increase audience satisfaction. Researches and analyses social media trends, including social media ad revenue and web visitor data, to improve social media presence and campaign efficacy. Works with various company departments to promote overall brand through social media channels.
	III. KEY RESPONSIBILITIES

	· Oversees all company social media accounts management
· Develops engaging, creative, innovative content for regularly scheduled posts, which enlighten audiences and promote brand-focused messages
· Coordinates social media messaging with advertising departments, brand managers, and quarterly or seasonal company goals
· Manages social media team members, including copywriters and other content creators, by overseeing their work and offering guidance or direction
· Audits and analyses social media presences, including digital advertising costs and returns
· Analyses social media campaigns with tracking systems to gather visitor data and determine efficacy and areas for social media campaign improvement. 
· Interviews, hires, and trains social media team members
· Works with other departments to develop social media timelines coinciding with new product releases, ad campaigns, or other brand messages
· Monitors and develops reports on competitor activity within social media spaces

	V. QUALIFICATIONS, CERTIFICATIONS & EXPERIENCE

	
	· Degree in Marketing or Social Media with 2 to 4 years of experience, 
[bookmark: _GoBack]Good to have:
· Extensive Knowledge of Social Media Platforms
· Web Proficiency
· Computer Software Proficiency
· Team Management Experience
· Advertising
· Copywriting
· Content Creation
· Public Relations and Brand Marketing Experience
· Proofreading and Editing Skills
· Interpersonal Skills
· Strong Verbal and Written Communication Skills
· Customer Service Skills

	VI. KEY INTERACTIONS 

	Key Internal Contacts 
	Nature or purpose of interaction

	· Marketing Director 
	Taking direction as to what social media requires 

	· HR Manager  

	Input on the services needed by our customer to showcase on social media 

	· Staffing and Skilling manager
	What new activity/service is being provided. 

	Key External Contacts
	Nature or purpose of interaction

	· Employees 
	Their suggestions on as to how to go about the display of different segments of the company. 






To know more about Vision India Services, visit us
@ www.vispl.co.in www.visionjobs.in www.liveskills.in
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